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LWar 1. HacTpo#ka cuctemsbl

1.1. 'ameHuTe naponb agMumHUCTpaTopa

B uensx 6esonacHocTy, noxanyncra, BHECUTE U3MEHEHMA B Napofb agMUHUCTPaTopa U 3anoMHUTE ero Ans
cnegyroLlero Bxoga B cuctemy. Haxmumre 3gecb, YTobbl U3MEHUTb Naporb.
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1.2. HacTpoiika ceteoro IP-agpeca

YATC IPNext nmeet asa nHtepdeiica Ethernet. Mo kpaiiHen mepe, 0AUH U3 HUX CneayeT NOAKMIYUTL K CETU
WHTepHeT. [locTyn K pyKoBOACTBY MO HaCTpoiike ceTeBoro |IP-agpeca MOXHO Nony4unTb, Kak ykasaHo Huxe. [ns
nony4eHns nogpobHon uHdpopMaumm, noxanyincra, 0bpaTuTecb K CBOEMY CETEBOMY MHXeHepy unu NHTepHeT-
nposaiigepy. HaxmumTe 3gechk, 4Tobbl ycTaHOBUTL ceTeBol IP-agpec:

e Single Interface WAN only (tonbko ogunH unHTepdenc WAN): 310 camblii MPOCTOW crnyyan HacTPOWKK
nHTepdpenca. na ctabunbHOro CoOeANHEHNS C BHYTPEHHUMU TenedoHHbIMU Homepamu (IP-TenedoHamn)
HaCTOATENbHO PEKOMEHAYETCH YCTaHOBWUTL cTaTtudeckuin |IP-agpec. Ecnu Heobxoanmo Hactpouts DHCP,
IP-agpec YATC MOXeT M3MEHATbCA B 3aBUCUMOCTU OT MOMUTUKM CETEBOro nposaigepa, no3ToOMy, ecrnu
Heobxogumo, HacTpoiTe cepeepa DDNS. [Ina nonyyeHus ycnyru obpatutecsh k noctasyuky ycnyr DDNS.

e Dual Interface Static LAN (gBoiHoOn wHTepdelic, ctatudeckuin agpec LAN): Kpome uHTepcberica WAN
MOXHO nofknounTb uHTEpdenc LAN co ctatuyeckum IP-agpecom. Kak npasuno, ans nHtepgeinca WAN
ycTaHaBnuBaeTca obwenoctynHbii (public) IP-agpec, a ans uHtepdeiica LAN ycTaHaBnnBaeTcs 4YacTHbIN
(private) IP-agpec.

e Dual Interface NAT (gBoiHoi nHtepdeinc NAT): Kpome untepderica WAN MOXHO NOAKMIOYMTb UHTEPdENC
LAN ¢ NAT. Kak npasuno, ans nHtepceinca WAN ycTtaHaBnmBaeTca obenoctynHeiv (public) IP-agpec, a
ansa uHtepdenca LAN yctaHaBnusaetca 4acTHbii (private) IP-agpec. [daHHas YATC wurpaeT ponb
mapupyTusatopa NAT u gononHUTenbHO yctaHasnueaeT cepsep DHCP ansa tepmuHanos.

e Dual Interface IP Share (aBoitHoi nHtepdeiic ¢ IP Share): Kpome nHtepdeinica WAN MOXHO NOAKMOYNTL
nHtepcenc LAN c IP Share (COBMECTHbIM NCMONb30BaHMEM CETEBBIX pecypcoB). B atom cnydae IP-agpec
nHTepdenca WAN uncnonb3yeTcsi COBMECTHO € HTepdericom LAN.

e Dual Interface Bridge (aBoiiHoi uHTepdenc ¢ moctom):. Kpome wuHTepdeinica WAN wuHTepdeiic LAN
COeaNHSIeTCS MOCTOM C MHTepdencom WAN.

Cpeaun nepeuucrneHHoro Bbiwe B pexumax NAT, IP Share n Bridge YATC obpabatbiBaeT Tpaduk mexay
nokansHon n rnobanbHon cetamu. Ob6beM nepegaBaeMblX AaHHbIX MEXAY NoKanbHOW U rnobanbHON CeTbio
CrnefyeT paccMaTpvBaTh, Kak He co3gatoLwuin npobnem nponssoautTenbHocTH cuctemsl YATC.
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1.3. HacTpoiika cuCTEMHbIX YaCcoB M 4acoBOro nosica

Ecnu cuctemHoe BpeMsi U 4acoBOI NOSIC NO YMOMYaHWIO OTNMYAIOTCS OT PErMOHa NCNOMb30BaHNS YCTPOWCTBA,
noxanymncra, BblbepuTe 4YacoBoil nosc u HacTpowTte 4Yacbl unu cepsep NTP (Network Time Protocol).
O6wepoctynHbimMu cepeepamm NTP asngioTca time.nist.gov, pool.ntp.org n gpyrve. Haxmute 3gecb, 4ToObI
HacTpoUTb 3TV NapameTpbl.
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1.4. Hactpoliite cepsep anekTpoHHOR noutel SMTP

[nsi oTNpaBKM ronocoBbIX COOBLUEHWN A MO 3MEKTPOHHOW NOYTE U YBEAOMIEHUA O TPEBOre agMUHWUCTPaTOpy
HaXXMUTe 34€eCb, YTOObI YCTAaHOBMTL agpec no4ToBoro cepeepa SMTP.
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LWar 2. HacTpo#ka nnaHa Hymepauum

[MpnBeaeHHbIe HUXE NpUMephI MOMOryT MOHSATb MOLUAaroByto npouenypy HacTponKu TenedoHHOro nnaxHa
HyMepauum BaLlein KoMnaHuu.

2.1. HacTtpoiika nnaHa Hymepauun BHYTPEHHNX aBOHEHTCKNX HOMEPOB

YunTbiBasg Maclutabbl KOMNaHWKM, CO34aiTe NiaH HyMepauumn AN KaXXQoro BHyTpeHHero aboHeHTa. Hanpumep:
e Otgen npogax: 1100 ~ 1199

Othen mapketuHra: 1200 ~ 1299

HayuyHo-nccnegosatensckuii otgen: 1300 ~ 1399

dunnan A: 2000 ~ 2999

dunnan B: 3000 ~ 3999

2.2. HacTpolika nnaHa Hymepauum cny>xebHblX BHYTPEHHUX HOMEPOB
Hwxe nokasaH npumep Cry>XeOHbIX BHYTPEHHUX HOMEPOB KOMMaHUN.

BHyTpeHHWn Homep IVR ang BxoasaLwux BbI3OBOB C CoeAnHUTENbHON NuHun: 0004
BHyTpeHHWIn HOMep noucka Ansa otaena npogax: 1111

BHyTpeHHWIn HOMep nogxsaTta Ansa otaena npogax: 1112

BHyTpeHHWIn HOMep nouncka AN oTAena MapkeTuHra: 1222

BHyTpeHHWIn HOMep noaxeaTta Ans oTaena mapkeTuHra: 1223

BHyTpeHHWI HoMep KoHdepeHL-3ana Ans coBeLlaHuin No Nnpogaxam B noHedenbHuk: 8000

2.3. HacTpoiika nnaHa HyMmepauuy COeANHNTENbHBIX NINHWIA

[Tpeanonoxum, YTo MMEeloTCH ABe CoeANHUTENbHbIE NMUHUK, OAHA U3 KOTOPbIX ucnonedyeTcs Ans sbi3osos VolP
Yyepes TenegoHHy ceTb 06LLero nonb3oBaHusa unu MobunbHyo ceTb Yepes nposargepa ycnyr VolP, a gpyras
ABMNAETCH COEANHUTENBHON NIMHUEN C BHYTPEHHUM LUMIO30M A5 OCYLLECTBIIEHUS BbI3OBOB Yepes TenedOoHHYI0
ceTb ofOLero Nonb3oBaHNa UM MOBUINbHYO ceTb HanpamMyto. [Ina Bbibopa 3TUX ABYX COEAWHUTENbHbIX NIMHUIA
ANA NCXOAALLMX BbI30OBOB HEODXOAUMO 3HaTh CXeMy MapLUpyTU3auum K HUM. Tak, Hanpumep,

e Cxema MapLlpyTu3auum HaumoHanbHbIX Bbi3oBOB: 0...... T «— Bbi3biBaeMble HOMepa HavymHatTes ¢ umdpbl 0
1 nmetoT anuHy Gonee cemm undp.

e Cxema MapLipyTusaumm MexayHapoAHbix Bbizoos: 001....... T « Bbi3blBaeMble HOMepa HayuHalTCH C
npedukca 001 n umeroT anunHy 6onee 12 undp.

e Cxema mapLipyTusaumnm mobunbHbix Bbizosos: 010...... «— BbI3biBaeMble HOMepa HauynHalTCs ¢ npedukca
010 1 umetoT ANuUHY poBHO 11 Umndp.

e (CxeMa MapLUpyTM3aLMmM 3KCTPEHHbIX BbI30BOB: 17, 18; 112; 911; 999 « Bbi3biBaeMble HOMEpPa 3KCTPEHHbIX
cnyx6.

LWar 3. HacTtpoika coeguHUTENbHbIX IMHUMA

Ha atom stane gob6asbTe coeAMHUTENbHYIO NUHUIO VOIP 1 HacTpoiTe BCTPOEHHbLIN LLMIO3 COeAMHUTENbHON
NHUK, ecnn OH UMeeTcs. Ecnu e coeanHUTENbHBIX TMHUIA HET, NPOMYCTUTE 3TOT Luar.

3.1. HacTpoiika BCTPOEHHOrO LUM03a COeANHUTENBHON UHIUK

LLInto3 coeanHnTenbHOM nuHUKM BCcTpoeH B YATC, kotopasa umeet FXO, nuHunio E&M, nunuio E1, T1 nnn nuHuio
mobunbHoro craHgapta GSM. [ns HacTpOMKW HaXMWUTe 34€eCb; WM MPONYCTUTb 3Ty MpoUeaypy, €crnu nopt
coepuHuTensHon nuHum (FXO, E&M, GSM, E1, T1) oTcyTcTByeT.

e [onocoeble nuHun: Ha YATC umeetcs BcTpoeHHbin nopt FXO, E&M, T1, E1 unu GSM.
o Pattern: Ytobbl BbIGpaTh AaHHBIA rONIOCOBON MOPT, NPOCTO YCTAHOBUTE «T» ANS BCEX UCXOAALUMX
BbI30BOB.
o Connection PLAR: YcTtaHoBuTe BHYTpeHHUIA Homep IVR «0004» ansa HanpasneHus BcexX BXO4ALWMX
BbI30BOB Ha BHYTpeHHWI Homep IVR. (PakTnyeckn, ecnu k npasuny ob6paboTkm BXOA4ALLMX BbI3OBOB
(Incoming Call Rule) npumeHsaeTca nonuTvka HanpasreHWs Ha OAWH BHYTPEHHWU’ Homep (Single
Extension Routing), B aToM none MoXxHO BBeCTM Nioboe 3HayeHue, Tak kak npu MUCnorb3oBaHUU
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OaHHOW NOMUTMKN MapLIpyTU3aunn Bbi3biBaeMblii HOMEP 6y,qu TpaHCNNPOBaTLCA B €4NHCTBEHHbIN

BHYTPEHHUI TenedOHHbIA HOMEp.)
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3.2. Hactpolika nposaingepa SIP

[Mpoeangep SIP asnsetca noctaswukoM VolP-ycnyr, nmetowmum npokeu-cepeep SIP; Haxmute 3gech, YTobbI
HacTpouTb ero. Ecnu Bbl He SiBNsieTECh KNNMEHTOM Kakoro-nubo npoeaigepa SIP, nponyctute aTy npoueaypy.

e Name (umsq): SIP_Provider

e |P Address/Hostname (IP-apgpec/vumsi xocTa): Hanpumep, «172.16.1.18» « Y3HaiiTe y cBoero npoesangepa
SIP

e SIP Username (ums nonssosatens): Hanpumep, «07036945031» «— Y3HalTe y cBoero npoangepa SIP

e SIP Password (naponb): Hanpumep, « XXXXXXXX» «— Y3HaiTe y cBoero nposaigepa SIP
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3.3. Hactpolika npaBsun gns mcxogsaLmx Bbi30BOB

[na Bcex nexopawmx Bbl3oBoB ¢ aTolh YATC Ha coeuHUTENbHbIE NIMHUM MOXHO HacTpOUTb OA4HO MpaBumnio

(Outgoing Call Rule), kak nokaszaHo Hwxe. YTobbl [06aBUTH MpaBMMO ANS UCXOASALIEro BbI30BA, HaXMWUTE
34€eChb.

Name (ums): Sample_Out_Rule

Patterns (cxembl): T « Bce Bbi3biBaeMble HOMepa AOIKHbI UMeTb 6ornee cemu unudp

Trunks (coeanHutenbHble nuHum): SIP_Provider, Internal Trunk Gateway « [NepBu4HOn coeanHUTENBHOWM
nuHunen aensetca SIP_Provider, a BTOpUYHOW coeanmHUTENbHON nuHnen asngaetca Internal Trunk Gateway.

Ecnu nepeuyHas NuUHUS He cnocobHa obpaboTaTb WCXOAALMI BbI30B, OH MEPEBOAMTCA Ha BTOPUYHYIO
COEAVHUTENBHYIO NINHULO.
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3.4. Hactpolika npasun 4nsg ncxogswmnx Bbi30BOB (4OMNOSHUTENBHO)

Ons nexogswux BeisoBoB ¢ aTo YATC Ha coeguHWTENbHbIE NMHUM MOXXHO HACTPOUTbL HECKONbKO MpaBun
(Outgoing Call Rule), yto no3sonut 6onee To4HO obpabaTbiBaTh UCXOASALLME BbI3OBLI.

3.5

Name (ums): Out_Rule_International « NpaBuno ans ncxoasLlero MexayHapoaHoro Bbli3osa

Patterns (cxembr): 001......... T « CTpyKkTypa HOMepa 4Nnsa MexayHapoAHbIX BbI30BOB

Trunks (coegmHutensHble nuHum): SIP_Provider, Internal Trunk Gateway

Name (ums): Out_Rule_National < NpaBunno ans ncxogsiero HaumoHanbHoOro Bbi3oBa

Patterns (cxemsr): 0.....T; 010......... ; 17, 18, 112; 911; 999 «— CTpykTypa HOMepa ANA HauMOHambHbIX
BbI30BOB, MOOUITbHbLIX BbI30BOB, BbI30BOB 3KCTPEHHbIX CryX6

Trunks (coegmHutensHble nuHum): SIP_Provider, Internal Trunk Gateway

. Hactpoiika npasun gns Bxogawmx Bbi30BOB

[na Bcex NocTynawLmx C BHELIHEW NMHWM Ha gaHHyio YATC BXoOALWMX BbI30BOB MOXHO HacTpOUTb OAHO
npasuno obpaboTtku (Incoming Call Rule), kak nokasaHo Hwxke. Hwxke npuBoaAWTCA NpMMep, B KOTOPOM
MoKasaHo, YTO BCE MOCTyMNawLlime C BHELUHEeR NMMHUM BXOAALME Bbl30Bbl OyayT HanpaBnATbLCA Ha BHYTPEHHUNA
Homep IVR ans BocnpousBeaeHWs NpuBETCTBMA M AanbHeiiwen obpaboTku. YTobbl fobaBuTb Npaswuno Ans
Bbl3oBa BxoAsLero Bbidosa (Incoming Call Rule), HaxmuTte 3gecs.

Name (ums): Sample_In_Rule

Trunks of Incoming Call (coeamHuTenbHble nNUHUM BXxOoaAWwmX Bbi3oBoB): SIP_Provider, Internal Trunk
Gateway « [aHHoe npaBuno ana exogswero BbizoBa (Incoming Call Rule) 6ygeT npuMeHsTbCA K
BXOASLUUM Bbi3oBam no nmHusiMm SIP_Provider u Internal Trunk Gateway.

Single Extension Routing (Ha OgMH BHYTPEHHWIA HOMEP)

Route an Extension by Called Number (Ha BHyTpeHHero aboHeHTa no HabpaHHOMY HOMepY)

e (Called Number Pattern (cxema Bbl3biBaemoro Homepa):. [lpocTo ycTaHosBute «T» Ana Bcex
BXOASILLNX BbI3OBOB.

e To Extension (Ha BHyTpeHHWA Homep): [nsg nepeBofda BCeX BXOAALUMX BbI3OBOB Ha BHYTPEHHWN
Homep IVR yctaHoBuTe ans IVR BHyTpeHHUn Homep 0004,

Smart Multimedia Manager o
3 Exensans U S o= incoming Caw Rutes
u Teirks Incoming Call Rules

Tk

L Trumi Cate Cosated

1 KT_TG_Ruls KTTE FOT02.2% 04 50 1E

== PBX Sewvices

Systam Admen

-
o Seners
-."‘. Actvanced
B Stahm ® ncoming Call Rigss
Mandoning i
Add an Incoming Call Rule
[y Summary J Add. . B Cancal
. Samipie_in_Ruls
Kama pin_in_ Description
4 Irgamal Trunk Gateway - :
fie Incaming Call ud
ncoming Call Fuss s A o
Trunks of Incoming Call *
Linked | )
fncelmnkﬁ The ME0MING GBI Can DE Fouted 1 Bn VR EHENSION of & TINGIE USEr SHERSIoN by PAEM MAtNINg 10 called DaRy AUMBET o . £
caling patty number of the cai : %
Yuum call filss call me

# Rulatod Links

1 Cafed Numbes Paltam T o adansion 100 B parstion remal = Trunks
Singés Extension = Quegning Cal Rules
Heuifing -

L



LWar 4. No6aBneHue BHyTPEHHUX aOOHEHTCKUX HOMEPOB

Ha atom atane gobaBsbTe BHyTpeHHWe aboHeHTckume Homepa (User Extension) Tex nonb3osaTenemn, KoTopble
nwvetoT IP-TenedoH SIP, a Takke gobaBbTe aHanorosble BHyTpeHHNUE TenedoHHble Homepa (Analog Extension)
TeX Monb3oBaTenei, KOTopble MMEKT aHanoroBblii TenedoH, NOAKMIOYEHHbBIA K aHanorosomy nopty FXS Ha
YATC.

4.1. [Job6aBneHne cnucka goctyna mapwpyTtusauun (Routing Access List)

Mepen pobGaBneHWeM BHYTPEHHWX aOOHEHTCKMX HOMEPOB Heobxoaumo p[obaBuTb CNUCOK [ocTyna
mapwpyTtusauum (Routing Access List) ana nepegayn Bbi3oBa MeXAY BbI3bIBAOLIMM BHYTPEHHUM aOOHEHTOM K
Bbl3blBAEMbIM BHYTPEHHUM abOHEHTOM WNW OMpeferieHHOW COeAMHWUTENbHON nuHWeR. [lo ymonyaHuto
BCTPOeHHbIN cnucok Routing Access List nmeet umsa «internal» (BHyTpeHHU) M obecnednBaeT nepegady
BbI30BOB TOJSIbKO Ha flOKanbHble TenedoHHble HoMepa. Tak 4To, ecrnv HeoBXOAMMO HanpasnATb Bbi30Bbl Ha
BHeLWHoo ceTb PSTN unu cetb MobunbHOM CBA3N NO CoeanHUTENbHOW NUHKMK, noTpebyeTca AobaBuTb CNNCOK
poctyna Routing Access List, umerownii npaemna ocyLecTBNEHUS NCXOOALUX BbIZOBOB MO COEANHUTENbHON
nuHuKn. Haxkmute 3gech, 4Tobbl 406aBUTL €ro; HUXe npusedeH NpUMep HacTPONKW.

e Name (ums):. Route_Outside < 31oT cnucok goctyna Routing Access List nosBonsieT ocywecTBNSATb
NCXoAsALME BbI3OBbI N0 COEANHUTENBHOW FIMHNW.
e Outgoing Call Rules (npaBunna ansa ucxogawumx seidosos): Sample_Out_Rule

E Rousing Accuss Lists

Cae Crmasee

£33 QONtrol 201E01-17 V15631

B Stivs | | Rouwing Access List

Add a Routing Access List

3 System Admn = i
- . Route_Outside]
Routing Access M
List

Getung started @ Adowied 3 WEmn

4 Intemet_Line

Linked o Related Links
facebook [

Youl D)

==
Al Avminbie £ xdenescn Abcrwrwd Ealeruses
Extensicn v # &, Ninre -
o . o—

4.2. lo6aeneHune cnucka Routing Access List (gononHmuTensHo)

CncrteMa no3BOnsieT ynpaBnsaTb NpUBUNErMMU abOHEHTOB NMpPU OCYLLECTBIEHUN UCXOQSALMX BbI3OBOB, AMA
Yyero HeobxoAMMO co3faTb Heckonbko cnuckoB Routing Access List, kak nokasaHo Huxe;

e Name (nms): RAL_AIl — 3ToT cnucok Routing Access List 06beanHaeT Bce npaBuna NcxogsaLmnx BbI3OBOB
(Outgoing Call Rules), Bkntoyas MexagyHapoaHble BbI3OBbI.
e Outgoing Call Rules (npaBuna ansa ncxogawmx seidosos): Out_Rule_International; Out_Rule_National

e Name (ums): RAL_National «— 3toT cnucok Routing Access List BkntoyaeT B cebs TONbKO HaUMOHanbHbIe
npaeuna ncxogsawumx sobizosos (Outgoing Call Rules).
e Outgoing Call Rules (npaeuna gnsa ncxopsawmx sbidosos): Out_Rule_National



AddPac System Engineer. lNepBoHayansHaa HacTpouka IPNext WSMM

Ha atom atane gobaBbTe BHyTpeHHWe aboHeHTckume Homepa (User Extension) Tex nonb3osaTenemn, KoTopble
nwvetoT IP-TenedoH SIP, a Takke gobaBbTe aHanorosble BHyTpeHHNUE TenedoHHble Homepa (Analog Extension)
TeX Monb3oBaTenel, KOTopble MMEKT aHanoroBblii TenedoH, NOAKMIOYEHHbBIA K aHanorosomy nopty FXS Ha
YATC.

4.3. o6aBneHne BHyTPEHHUX abOHEHTCKUX HOMEPOB
Ona pobaBneHns BHyTPEHHUX aDOHEHTCKMX HOMEPOB HaXMUTE 34eCb U 0BpaTUTECh K crneayloLlemy npumepy.

Extension (BHyTpeHHMIA HOMep): 1100

First Name (nvs): James

Last Name (pamunus): Lee

Voice Mail Password: 1111 « [Naporb roriocoBoi NoYTbl 4OMMKEH COCTOATL U3 YeTblipex umndp

User Password: Ghkd1989!!! «— lNonb3oBaTenbCknii Naposib NCNONb3yeTca ANA HacTpomnkm SIP-TenedgoHa,
MO3TOMY OH AOMKeH ObITb 4OCTAaTOYHO CAOXHbLIM AN 3aLUWUThI OT B3IOMa C HE3aKOHHOro TepMuHana.

¢ Routing Access List: internal unu Route_Outside < Bbibepute ogmH cnuckos goctyna Routing Access List
ANA paspeLleHns unv 3anpeta WCXOAAWMX BbI30BOB. internal: C Takoro BHYTPEHHEro HoMepa MOXHO
3BOHMTb TONbKO Ha JOKamnbHble BHYTpeHHME Homepa. Route_Outside: C Takoro BHYTPEHHEro Homepa
MOXHO 3BOHWTb 3a NpeAernbl CTaHUMN NO COeANHUTENbHOR MMHNK.

Smart Multimedia Manager [
xtanswans i Sl 5% Incoming Cal Rulss « | B Rouling Access Lists « o Edensioes

¥ Exiensians

Exensions

+ Dractory Fr———

* Patmans

W Status | & Routng Access List Anc an Exenzion

Add an Extension

¥ Montoring User Extension
i 1om 15 an IF Phona {SIP | S55P phons) or 3 50 phons for end ber (The SSCF s enhanced SIF with XML based festurs

y Summory

% Analog Extension

connects

signs Riough CSY | Comma Separated Values) Sie
Linked [
facebook I3 x
= ol user ssensions. Viihin 3 hum group. an svailable membe ) can receive & call o ine hund
Yﬂﬂm up nNas one of sumultaneous. sequential or rAnsom cab humin

#MENSICNS WNG €3N PICK LD B FAING Call wilhin Mg (roup_ The picKUp JFOUD EABNGION ALMDE &
sup mambnt

5 pocl wil be G signed Omer

Add an User Extension

v Add X Cancel i Advanced Opbons
Extension * 1100 (212 digits) T Extemmion | Exeepion number ia vaba
First Name * James
Last Hame * Lee
User D * 1100 User portal ogin
Voice Mall Password * Adigits and user potal login
Department Ssah
Title &x) manager
User Extension  grmgjl ex) phei@esample com
b Home Phione 123
Mobile Phone ) 123-458-7890
SIP Username 1100 SIP registration 1D
SIP Password * Grkd 19330 For 9P, UMS. Presence registrabion
Phato (Manmum File Size: 150K8
Selnct Photo
Routing Access
U Routing Accass List Intemal N
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4.4. [lo6aBneHne aHaNoroBoro BHyTPEHHEro Homepa

Ons pobaBneHWs aHanoroBoro BHYTPEHHEro abOHEHTCKOrO HOMepa HaXMmuTe 34ecb W obpatutech K
cnegytoLlemy npumepy.

e Extension (BHyTpeHHUIN HOMep): 1200

e First Name (ums): Emma

e Last Name (camunus): Brown

o Voice Mail Password: 1111 « Naponb ronocoBoi NoYTbl AOJIKEH COCTOATb U3 YeTbIpeX Lundp

e User Password: Ghkd1989!!l — lNonb3oBaTenbCkuii Naponb UCNONb3yeTcs Ana HacTpoiku SIP-TenedoHa,
NO3TOMY OH JOJIKEeH BbITb JOCTAaTOYHO CROXHBIM AN 3aWuUThl OT B3/IOMa C HE3aKOHHOro TepMuHana.

[ ]

Analog Port (aHanorosbin nopT): FXS 0/1 «— 3710 BCTpoeHHbIn nopT FXS (cnoT 0 1 nopt 1) gaHHon YATC.

¢ Routing Access List: internal nnn Route_Outside < BbibepuTte oanH cnuckos goctyna Routing Access List
ANA paspelleHns unv 3anpeta WCXOAAWMX BbI30BOB. internal: C Takoro BHYTPEHHEro HoMepa MOXHO

3BOHMTb TONbKO Ha JOKamnbHble BHYTpeHHME Homepa. Route_Outside: C Takoro BHYTPEHHEro Homepa

MOXHO 3BOHWTb 3a NpeAernbl CTaHUMN NO COeANHUTENbHOR NTMHNK.

Smart Multimedia Manager &
Py — @ ShA = Edensions =
+ Elangions l E L
+ Dwectory &l Edensians it
+ Padons
Medity Dras  Usw Porial  Extenwes Nergar Tyoe
+ Routing ACtess Lists
' & 2w

+ Terminal Profiss =

. , 2 e 1002 £ User Exdenaion
o Teminsts S .

3 & oo = snaleg Extensicr
. Trunks 2 & 1001 User Exfension
= 5 i & 1003 s Liser Eddension o7 102451
PEX Serices - .

C] > 2
7; System Adaen B Sttus 4ad 3 Extursion
_6 Sani Add an Extension

M. caacal

WO Advanced

£3 Montoring i User Extension
EE & pser anten

£i0n 12 80 1P P1one (SIP | SSCP phone) or @ $0M phone for end wser. (The SSCP is &nhanced SIF with L based feature

g Smosy

USE! 241802100 WH MBS FXS (Forsion eXcnange SISNoA) snsiog veice Hne Nommal 3nalog phone is

Batch Job for User Extensions

M em you mmpte 3nd sutomatea wayta 200 moany or 1 Maes SERSIoNS MoUgh SV [ Comma Sesarated values s
Each CSV fle can be created with your fsvgrbe test ecitor or Microsok Excel

Linked [[3)
facebook 3 . HuntGroup
S A (gt group a5 MMBETS 01 USHT SXBRSONS. VITTNIN 3 NUNt JTOUD, 1 SAANACH METIONT (S STSNISI0N) Can TRCeE & call 10 8 T
You [T Oup exlension. A hunt raUp Nas tne of simultanecus, sequentisl oe rancom calihunsng mode
@y Pickup Group
5 & pckup group hAs MEHeTS of U BT SRS WA CAN PICE UP & PG CHll withir 8 Grous, The BICKIE SrouD SNTION NUMHAT 15
I wsed for picking up & call by oifver group memies
: rk P
s Park Pool

A park poal 13  5a1 of extengions for parking calts. Whan 3 user parked an 3cive cal an xtemsion in 13 paal Wik bo asEignAd Ofner
wsar can pick up e Darked call ising the parked erension umber

Add an Analog Extension

o i} Cancel {5l Advanced Opbons
. 1200 3-12 ) e fn Emarmes mumera vas
Extension (2-12 dhgits)  Crack Emmrmion | Exe ar g vy Descripion
. Emma
st e 4n analog extension is akind of
user axdension who has FXS
Last Name * Beown (For
Userin* 1200 User portal login
Voice Mail Password * s Adigits and user petal login
Department Search #2 Related Links
Title 1) manager « Routing Access Lists
« Terminai Profiles
. Email &) pha@asample.com = Securty Profikes
nelog Extensiol ~ Fickup Group
1) 123-456-789¢
@ Home Phone &) 123-456-7800 - Address Pael

Mobile Phone &x) 123-456-7890
SIP Username 1200 SIP registration IO
SIP Password * Ghrg 193910 For SIP, UMS, Presence registration
Photo MMadmum File Size; 150KE)

Select Phog

Analog Port * FXS 112 v
Routing ACcess
List s
Routing Access List nteme b
o

kdl Aovanceda Options
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LWar 5. No6aBneHue cnyxebHblIX BHYyTPEHHMX HOMEPOB

Ha atom atane pobasbTe BHyTpeHHMI HoMmep IVR (IVR Extension) ansa scex BxoAAWMX N0 CoOeAUHUTENbHLIM
nuHuam BbizoBoB M Hunt Group (rpynna nowucka), Pickup Group (rpynna nogxsata) u Conference Room
(koHbepeHU-3an) Ansa JocTyna K COOTBETCTBYOLWMM cryxbam.

5.1. JobaeneHue cueHapus IVR

Mpexae yem pobasuTb BHYTpeHHMI HoMep IVR, cneayeT BBecTu Ansa Hero cueHapuit IVR. B atom npumepe
cueHapuin IVR ucnonb3yetcs Ans BOCMPOU3BEAEHUS MPUBETCTBUA U MapLUpyTU3aLuMU BCEX BXOAALUMX MO
COEAVHUTENbHBIM NTMHUAM BbI30BOB. [Ins 4o6aBneHns HaxXMuTe 34ecCh.

e [loGaBneHune MeHo
&8 PBXSenices VR Scenarion

Speed Butfon Profiles - feply. | (§) Sawe- | X Cancel

v
+ Annpuncement and Tones
+ VR Scenanos

» Voice Mall Senice
+ RTP Proxy Senice
+ Senice Codes

+ Day Tamplates

+ Security Profiles
0

Service Monitoring

=

=a System Admin

“mp ACIRMI0. Name Sample_IVR
@ Descnpuon
IVR Scenario sequence
J start

Agd New Acton & E Menu = St

Delete Acton b Py

Thisg is an entry point of N
from “Start’ action.

Add Menu Action by clicking right button on 'Starf’

* Description

Using this buiiHin IVR scenarlo
24tOr. YOU Can Create anew
IVR scenano or modify & The
created scenario is generaled
10 voice XML file and lozded to
Inlerpreter wien you apply this
scenano. This VR scenano
can be lested by call lo VR
exension where Inis scenaio
15 applied

e [loGaBneHune OencTBns B MEHIO

IVR Scenario sequence
3.1 Start = 8
5[5 Menu (Main_Menu) bt
¥ No Match ] _ .
@ No Input This action inputs a single digit or multiple digits from user phone
and branches to an event handle by matching input digit
Name * Main_Menu
Upload greeting file from your PC. (wave file could be PCM, G 711, EEEIF\IE Fatn Cfakepath\Greeting wav Open
8/16 bit)
“Thank you for calling AddPac Technology. If you know extension ¥| Cancelable

number you may dial it. Otherwise. for sales. pres 0 and for
marketing, press 1. Thank you"

Ifthis option is enabled, you can stop the sound by pressing any key

- A
Initial Timeout 10
= ~
Allowable Count 2 ~
Single Digit
Add Singie Digit Eventof 0 = 0
Multi Digit

Add Multi Digit Event with Inter Digit Timeout 1 S Sec

andMaxDigitLength |4 & @

e [lo6aBneHne gencTBMs Npu BBoAE OQHOWN LndpbI

IVR Scenario sequence

3.3 stant
JE Menu (Main_Menu)

bo

& No Ma Add Now Action b | Bl weny

6 Holag Delete Action b Pay
£{ Check Exiension
P o
k* Transfer
= Ooto

g3 Daconnect

™ Single Digit

This is an event generated by pressing a digit from user phone.
You can modify digit value at here.

Single Digit

Single Digit Event of 0 et

11
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o [lobaBneHve AeicTBUS NepeBoa Bbi3oBa

IVR Scenario sequence

a4 start
= [ Menu (Main_Menu)

=40 = For Sales Part

> Transfer (Sales hunting extension)

% Mo Match
& No Input

& Transfer @

This is an adlion for transferring this call to destination extension.
The desfination exiension could be specified at here or could be an
input digits collected at previous multi digit input Menu Action

Description || Sales hunfing exension| I

@ Specify an Extension

Sales hunting extension
Transfer Number | 1111 |

[7] voice Mail

() GetDigits from Previous Mulli-digit Input

o [loGaBneHune gencTasns npu BBOAE HECKOMbKUX Lndp

IVR Scenario sequence |
3.4 start L7}
5| u
[ Menu (Main_Menu) | na
¥ No Match ) . -
@Na Input This action inputs a single digit or rnultlple_dm!Is fmﬂ'_l L._laer phone
and branches to an event handle by matching input digit
Name * Hain_Menu
Fiie Path C ¥akepath\Greeting wav | Open
V] Cancelable
If this oplien is enabled, you can stop the sound by pressing any key.
S
initial Timeout 10 %
Allowable Count 5 [&
Single Digit
Add Single Dign Eventor | O :' @
— Multi Digit
Add Multi Digit Event with Inter Digit Timeout |1 & Sec
and Max Digit Length | B :Tl +]
IVR Scenano sequence
24§ stat e . .
2[5 Menu (Main_Menu) # Multi Digit [=2 For handling user extension digits|
& Mult- X
380 || AdgNewacton b | 5 Menu This is an event generated by pressing mult digits from user
C > phone. ¥ou can modiy inter digit imeout and max digit length value
a®1 L A athere.
& Transfer (Markefing huntin & Check Exiension
& No Matcn £ Transfer
& No Input
=p Goto — Multi Digit
ﬁ D=connect Add Kulti Digit Event with Inter Digit Timeout | 1 : Sec

<]

and Max DigitLength 4

12
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e CueHapum IVR
IVR Scenario sequence |
24 stan |
= & Menu (Main_Menu)
ERSR ]
=&Y Check Extension
2% TRUE
[* Transfer
= 3 FALSE
P Play (You have wrong numbe)
€5 Disconnect
ado
£+ Transfer (Sales hunting extension)
ad
E+ Transfer (Marketing hunting extension)
=™ No Match
€8 Disconnect
:i@ No Input
&5 Disconnect

"~

5.2. [lobaBneHne BHyTpeHHero Homepa IVR

Onsa paboTbl aBTOCEkpeTapsa no cueHapuio IVR Heobxogumo gobasuTb BHyTpeHHUn Homep IVR. Haxmute

3[ech Ans 40BaBNeHns; HUXe NpuBeaeH npuvep.

e Extension (BHyTpeHHUI HOMep): 0004
e |VR Scenario (cueHapui): Sample_IVR
e Server Cluster (knactep cepsepoB): AddPacMx250_G23

Date Cresteg

2012-06-08 19:5805
2012-06-08 20:59:48
2012-08-12 013927

& Extensions | @ Sl & NRScenaiios = (g Extensions = |
B ¢

» Exensions

+ Directory All Edensions == e pm— e ﬁ e
¢ Routing Access Lists Moty = =

“u o L L = User Extension ByoungGoo Choi
L 2| e o iwe & User Exencion SeonpHyUN Lee

B T e | 1o & User Extension DongHee lang

| W Stalus | i AGQ an Extansion

&8 Pex
- Add an Extension
S System Admin
® Cancel
dlly Summary simuttanenis, sequential or randam call hunfing mnde

Getting Started oo Fickup Groen
g A pickup group has members of user exensions who can pick up a ringing call within the

Qroup. The pickup Group ealension NUMDEN is USed 0r picking up 2 call by oier group
member.

» Conference Room
& Aconference room extension is used for making a conference room. In case of dial-out
conference when a privileged user calls to conference room extension, all conference
parfidpants receive call fo join, In cass of . s conference pardidpants call
o conferanca axiension 1o join.

IVR Extension

AnIVR (interactive Yoice Response) exiension has a roke of auto altendant for incoming calls
from trunks. i incoming calls from frunk are routed to an VR exension by incoming call nile
the interactive scenaric will be proceed lo transfer the call to a proper user exdension.

[c

Add an [VR Extension

& Add XK Cancel ik Advanced Opbons

Extension * 0004 (2+12 digits) Chech fiximomion  Exsewicr e i vl
Mame * Sample_|VR
VR Scenario Sample_VR gl &
IVRExtension  Enable IVR Serdce £l
w Al Server

Mozdy Owiesr  Selecta Server

Server Cluster © 1 1 TadePacuneso_c23 1

£3 Acvances Options

: )

The VR (Interactive Voice
Response) Edension is 3
Sndce @dansion fr provding
VR séndce on this extension
VEhER the Incoming caBs from
frunk are routed 1 an VR
extansion by mcoming call rule,
the inferactive scenaria will
proceed lo transfer the call o &
proper user eension

o2 Related Links

*IVR Scenarics
» Day Templates
= Parifions

13



AddPac System Engineer. NepBoHayanbHasa HacTpouka IPNext WSMM

5.3. [JoBaBneHune rpynnbl nomcka

B aToM npumepe nokasaH BHYTPeHHMA HoMep noucka 1111 gns oTaena npodax, KOTOPbIA BKIOYaeT
BHYTPEHHIEe aboHEHTCKe HoMepa oTAena npogax. [na Ao6aBneHns HaxXMuTe 34echb.

Extension (BHyTpeHHMIN HOMep): 1111
Hunting Mode (pexwum nowcka): Simultaneous (ogHoBpeMeHHO) «— Bce BHyTpeHHWe aboHeHTCkue Homepa
3TOM rpynnel 6yAyT NPUHUMATL BbI3OB OAHOBPEMEHHO NPU €ro NOCTYNNEHUN Ha BHYTPEHHUIA Homep 1111.

e  Group Members (uneHbl rpynnsl): 5101, 5102, 5103, 5104

E e @ s - Extensions
ﬁ AR
+ Directory All Extensions v t an Extension 4 Search | gk AddanEdession | & Refiesh
* Rouling Access Lisis - - )
g Wodsfy Deists  Extenson Numbar Type Name: Dste Created
» Teminal Profiles = =
1 - il 1000 5 User Exension 1000 1000
v Teminalis r
L 2 [ B 100% & User Extension 100+ 1004
. - 3 0] 1002 b User Edtension 1002 1002
4! [ fii 1003 1 isar Evtension 1002 1002
B Status | o Addan Exdension =
= -
G System Admin Add an Extension
i summary K cancel
Getting Started oo (1 User Extension
B A user exiension s an IP Phone (SIP | SSCP phone) or a2 soft phone for end user (The
SE5CP Is enhanced SIP with XIAL baced fealure control protecol.)
E Analog Extension
—r—— = An analog exdension is a kind of user exension who has FXS (Forelgn exchangs Station)
facebook n anaicg voice Iine. Nommal analog phona IS connectad at this extensian,
-
L !“ Tube o, HuntGroup
f-l'; A nunt group has Mambare of user adensions. WITIN 2 hunt group. an avaiable momber
(uger extension) can raceie 3 call to he hunt group edension A hunt group has one of
. simuitaneous, sequential or randam call hunting mode
Add a Hunt Group
o Adid X Cancel &} sovanced Opbons
Extension * 1 [2-12 dhgits} | Eheck Benaion | Ecerpsn sumser o valis ™
- Hunt_Groug
Hunt Group Name = A hunt growp has members of
All member extension will ring simultaneously user anensions. \Within a hunt
w Hunting Mode Sequential v ;s ? 7 3 4
B \when call is recived to this hunting extension 111 e o
téo Answer Timeout 10 2 sec call fo the hunt group edension
A hunt group has one of
simultaneous, sequential or
Miﬂﬂw Hurit Growp Members random cail hunting made
Edension w51 n Name Extersion
tame Extension £ &sampien 5101 o Reiated Links
§ Sosampe2 5102
«User Edanason
5 § Ssampled 5103 « Pariiionis
¥ &zampies 5104 « Addrass Pool
Group Members e

E3 soanced Optons

14
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5.4. [loBaeneHune rpynnsl nogxeaTa

B aTomM mpumepe nokasaH BHYTPeHHWii HoMep noaxsaTa 1112 Ana oTaena npogax, KOTOpblA BKIYaeT
BHYTPEHHIEe abOHEHTCKUE HOMepa oTAena npogax. [na Ao6aBneHns HaxXMuTe 34echb.

e Extension (BHyTpeHHUIA HOMep): 1112
e Group Members (uneHbl rpynnbl):

noaxeaTtblBaTh BXOAALLNIA BbI3OB B AAHHOW rpynne.

EE’M I|!j$hrt & Trunks = | i@ Esdensions =
% EHoroions Extensions
» Direciory all Edensions 2 | trpat =7

* Routng Accoss Lists

5101, 5102, 5103, 5104 <« O3OTM BHYTPEHHWE HOMEpa MOryT

) Mogfy Delete | Exiencion Number Type Mame Date Creates
» Terminal Profiles -
1 @ [l 1000 il User Extension 1000 1000
» Terminals o =
2 A il 1001 s | Isar Evtansion 1001 1001
B ks | & Slus | = Add an Extension =
-1 .
& PBX Sevices Add an Extension
£ system Admin X Cancel
i Summary
ii Uszer Extension
= A user extension i3 an P Phone (SIP | SSCP phone) or a soft phone for end user. (The
Getﬁng Start 38CP is ennanced SIF wath XML based feature control profocot )
e — Analog Extension
Follow Us b » -
An analog extensian s a kond of user extension who has FXE (Foreign eXchange Station)
Linked m analog voice fine Normal analag phone iz connected 3t this exension
facebook 3 .y HuntGroup
— &l Ahunt group has members of user exfensions Within a hunt group. an available member
Yﬂl Tube (user exdension) can receive a call to the hunt group esdension, A hunt group has one of
———— gimultanaous, Sagquential of random call hunting mode.
o ;
* % Pickup Group
A pickup aroup has members of user exlensions who can pick up a ringing call within the
group. The pickup group axdension numbar IS usaed Tor picking up a cail by othar groug
member.
Add a Pickup Group
v Add X Cancel
Extension * 1112 (212 digits] | ChecExiemion Sxiesice numicer is valla T -
Pickup Group B
Mame * Sampie_Pickup
w A pickug group has members:
~ of user extensions who can
Pacivon i ” plick up 3 ringing call within the
group. The pickup group
All Avalable Extenslons Pichaip Grougp Members axiension number |8 used for
: picking up @ call by other
Edension ~ | £} a*, Mg Extenaicn groups
tuame. Extmnsen b Sampie 1 5101
o Sample 2 5102 ) Retated Links
103
Y Se Sampl 3 * iser Evengion
& Sample 4 5104 « Parttions
Group Members: o
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5.5. [lobaBneHne koHpepeHLU-3ana

B npuBeaeHHOM Hbke NpuMepe nokasaHa HacTpolka AN KOHepPEeHU-3ana; HaXXMuTe 3aeck Ana obaBneHus.
Mpn BbIGOPE [AHHOW HACTPOWKM NpefcenaTenb MOXET UHULMUPOBaTb KOHdepeHuuto Bbi3oBoM Homepa 9000
nnn agMmuHuctpatop SMM MOXeT uHuunnpoBsaTth ee Ha BeB-cTpaHuue.

e Extension (BHyTpeHHUMIN HOMep): 8000
e Conference Name (umsa koHdepeHumn): Sales_Meeting
e Participants (yyactHuku): 5101, 5102, 5103, 5104

Smart Multimedia Manager -
E Exdtncions @ Start | o Exdensions =
Extensions
* Direciory All Extonsions s | ' mput an ; + Seach | 4k Addan Exension | & Rehesh
+  Rouling Access Lists
Modily  Delste  Exfanaion Nusmbar Typo Hame Date Craated

+ Temminal Profiies -

¥ 2 @ 1000 & User Edension 1000 1000
v Temninals

2| [ M 1801 & User Extension 1001 1001
' Trunks 3 o 4] 1002 dis User Exdension 1002 1002

4 - il 1003 T 1 lear Evtancinn 1003 1003

]‘ Summary ® Cancel

@ Pickup Group
B8 A prckup group has members of user exdensions who can pick up a nnging call wathin the
group. The pickup group exiension number is used for picking up a caill by other group

Getting Started o

[ Folowls | =
Linked [ Conference Room
m A conference room extension 1s veed for making 2 confesence room. In case of dial-out
facem ﬂ conference when a privileged uses calls 1o conference room edension, all conference
pafiopants receive call to join. In case of mestme conference. conference paticpants call
Youl[ls 1o conference edengion ta join
IVR Extension

L=

= An VR (Interactive Volce Response) edension has a role of sulo aflendant o incoming calis
from trunks_ If incoming calls from trunk are routed to an IVR edension by incoming call rule,
the intersctive scenaro will be proceed to tranafes e call (o 8 proper uger exlengion

-~
Add a Conference Room F
o  Add M Canca @ Aavanced Options
E xteqsion * 8000 (2~12 digi=) Chad Edensien Edeniicn remoer i valia 1
Sales Mestin
. ales Mas
Copference Name eabasininoni A conference room edension is
» — used for making a conferance
Media Type @ fudio Audio + Video roam. The conference reom
can be open by WERIM or User
Detauit Media Portal web page or by call to
Cloos Audio Codec GTIu b confarence room numbar by
. POAIEDEA USEr (Chalr or
b aperator) or by schedule In
case of dial-out panticipants,
All Avaiiable Extensions Participants Members ey receke call When
Exdension Mum s » o, Extengion Nu Hame Type Unar Class Du conference is opening. kn case
of dial-in paricpants, ey have
lame Extanues 51 Sample 1 Intemal  Participant i to make a cail o conference
5102 Bample 2 Intemal Parficipant Di e‘::“ sion 1o join 19 opened
conference
0 5103 Sample 3 Inteenzl Particpant o
Diakayy 5104 Sampla 4 Inbernat Parficipant Di &
Related Links
Participants >
Diakin +User Extension
L3 +Partitions
Dalgte
Extemal Phone )
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